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s public awareness about second-

hand cigarette smoke’s hazards

grows stronger, pressure is
mounting for owners and managers of
the nation’s apartment communities to
provide smoke-free living spaces.

Fortunately, what is in the best interest
of resident health is also in the best inter-
est of community owners’ bottom lines.
Surveys from market research firms in
Portland, Ore., and in Minneapolis and
St. Paul, Minn., as well as informal polls
of renters from across the country, show a
high demand for smoking to be banned
in apartments, which means more resi-
dents and more revenue for those owners
who meet that demand.

Before smoke-free air laws became
prevalent in the mid-1990s, it would
have been difficult to imagine renting
an apartment without tobacco stains on
the bathroom vanity and carpet.
Although the smoking rate may be high-
er in some areas, the Centers for Disease
Control note that less than one quarter
(21 percent) of American adults smoke
today. That means almost 80 percent of
adults do not smoke, and of those who
do, some smoke outdoors to protect
loved ones and to avoid allowing the
odor to seep into their furnishings.

Nation-Wide Appeal

To assess the market’s impression of
secondhand smoke in the apartment
arena, the Portland-Vancouver Metro
Area Smokefree Housing Project commis-
sioned a market survey of area renters in
2006. It found that 75 percent of renters
would prefer living in a smoke-free build-
ing, and more than half would be willing
to pay more rent to live in a smoke-free
community.

Kirk Taylor, Executive Vice President in
the Portland office of real estate firm CB
Richard Ellis, said business for owners
with no-smoking policies will improve
because they will be able to show healthi-
er-looking apartment home rentals. “For
a [prospective resident who is a] non-
smoker, it’s like walking into a place with

a dirty toilet,” Taylor said. “They think,
‘Why would I want to rent this thing? ”

Three-quarters of respondents support-
ed the right of owners to prohibit smok-
ing in order to prevent secondhand
smoke from seeping into neighboring
units. The survey also found that while
one-fourth of residents smoke, most are
already taking the habit outside; only 11
percent of renters smoke inside their
apartment homes on a regular basis.

Other surveys show a similarly strong
preference for no-smoking apartments on
the East Coast and in the Midwest. A
recent survey by the New York Coalition
for a Smoke-Free City found that more
than 69 percent of New Yorkers want to
live in smoke-free buildings, and nearly
half of them would pay more to live in
communities that ban smoking.

In a 2006 survey of King County Hous-
ing Authority residents conducted by the
University of Washington, 84 percent
reported that they did not allow smoking
in their apartment homes. Surprisingly,
although disabled respondents had a
smoking rate of 39 percent, more than
two-thirds did not allow smoking in their
apartment homes.

Nearly three-quarters (73 percent) of
residents surveyed supported prohibiting
smoking inside apartments in housing
authority buildings.

Many market leaders across the coun-
try are discovering that, contrary to con-
ventional thought, when they ban
smoking from their communities they
attract new residents—those seeking
apartments that do not allow smoking.
These community owners’ profits are
encouraging others to join the trend.

Katie Zuleski, who manages 160 resi-
dences for Flo Mar Apartments in Ypsilan-
ti, Mich., said that she believes the
change to a smoke-free community “has
been a selling point for us. It has made
our community that much more attrac-
tive to prospective residents. I think it is
beneficial to our bottom line.”

On Sept. 1, Guardian Management, a
real-estate investment and management
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firm based in Portland, Ore., operating in
seven states, prohibited smoking in
approximately 8,000 of its conventional
and affordable housing units after the
success of a no-smoking policy adopted
for its new communities.

“We have successfully implemented
no-smoking policies in several of our new
communities, and we have found that
residents appreciate the amenity,” Tom
Brenneke, Owner and President of
Guardian Management, said. “In addi-
tion to the health benefits of a smoke-free
environment, we can provide residents
with cleaner, better maintained resi-
dences and a reduced fire risk.”

Raising the Rent

Charlene Jacobson, who owns and
manages Elmcrest Estates in Waterloo,
lowa, banned smoking in her apartments
nearly a decade ago. At first, some of her
residents did not renew their leases
because of the no-smoking rule, but
today she has no vacancies, and when an
apartment is up for lease, someone is

“In addition to the

health bexeﬁts ofa
smoke-free environment,

welian provide residents

with cleaner, better
maintained residences
and a reduced fire risk.”

—Tom Brenneke
Owner andPresident
Guardian Mandagement

ready to rent the open apartment. “From
a manager’s standpoint, it has been a
very smart decision,” said Jacobson.
According to a Minnesota study of
both large and small apartment com-
munities, 95 percent of owners or man-
agers who have prohibited smoking in
their apartments reported that no-smok-
ing policies either increased occupancy
or had no impact either way. A few
community owners and managers even

raised their rents as a result of the poli-
cy change.

The Low Income Housing Institute
recently opened a smoke-free apartment
community in Seattle, and one of its first
residents was a regular smoker. Executive
Director Sharon Lee said the resident was
directed to smoke outside—a community
policy he has embraced.

“He figured it’s good for him,” Lee
said. “He said it’s good for his health not
to smoke in his apartment, and he will
get lots of exercise walking up and down
the stairs to go outside to smoke.”

“By being an early implementer of
smoke-free policies, a community man-
agement company could earn a reputa-
tion in the market for doing a better job
of recognizing and offering the amenities
that residents want, while at the same
time ensuring higher retained earnings
as a result of lower maintenance and
related costs,” said John Campbell, Presi-
dent of Campbell DeLong Resources, the
market research firm that conducted the
Portland area survey.
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